
 

St. Andrew’s Refugee Services 
~ StARS   Est. 1979 ~ 

Inauguration StARS Newsletter 
Welcome to St Andrew’s first supports newsletter!  

   St Andrew’s Refugee Services has been 
through some difficult times both internally and 
externally in the last couple of years.  As I sit 
writing today, we only have about half our 
children at school because of parental fears 
about sending their children out and about in 
Cairo at the moment. 
   The experience of refugees in Cairo has never 
been a particularly happy one, but recently it has 

become more difficult with continuing 
sporadic violence, a soaring crime rate as 
police leave the streets and spiraling costs.  
Coupled with an increase in refugees coming 
into the capital (almost 6,000 last year alone) 
this has meant fewer resources for individuals 
and families. StARS aims to provide a safe 
space and services to refugees and 
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migrants where they can find 
practical advice and services in 
four areas: psychosocial, child 
and adult education and legal. 
   Beginning with the revolution 
in Egypt, we often found 
ourselves having to cancel 
programming or evacuate.  
During the revolution, staff 
were trapped in the compound 
for several hours. All of our 
windows were smashed by 
gunfire as looters broke into our 
main hall. A video of the unrest 
in Egypt and attack on St. 
Andrew’s specifically can be 
viewed here: 
http://www.youtube.com/watch
?v=R4yYKezv0lo 
   Many key staff were 
evacuated. Those of us who 
were left worked hard to stay in 
touch with students and 
teachers providing reassurance 
where possible and fundraising 
for Tadamon who distributed 
food bags to refugees rapidly 
running out of funds.  After the 
initial phase of the revolution, 
St Andrew’s psychosocial and 
legal teams worked with 
UNHCR and local NGO’s to 
organize a one-off emergency 
cash payment to all refugees. 
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   Immediately after the 
revolution, the demand for 
services from our legal 
program was immense as 
refugees (incorrectly) assumed 
that they would have new 
claims for resettlement because 
of the security conditions. Over 
the past year we have also seen 
an increasing number of people 
coming to our psychosocial 
program without food or 
shelter for their children. 
   The aims of this newsletter 
are twofold: to keep interested 
persons updated on what is 
going on within StARS, and to 
raise money.  One of the 
problems with fundraising for a 
multi-faceted organization like 
ours is that most grants are 
“tied.” That is, the majority of 
money we do receive is only 
available for specific services 
(teacher salaries are often 
excluded) and targeted to 
particular in vogue causes.  
StARS is desperately in need of 
‘untied’ funding to keep 
providing services to the most 
vulnerable populations. 
 
Fiona Cameron 
Executive Director, StARS 
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Directed by Matt Bedford, our 
children have a lot to look 
forward to in the coming 
months. Despite having missed 
almost a month off school, in 
2011 thirteen students passed 
their grade eight examinations 
and three passed their senior 
three exams.  Two of those 
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three are now at University, 
one in Al Azhar studying 
comparative religion and one in 
the Cairo branch of Khartoum 
University studying economics.  
We also had something extra to 
celebrate on graduation day in 
June as Madit Deng Ring Yel, 
an exceptional student from 

Child and Adult Education at StARS 

StARS student  Madit 
Deng Ring Yel 

What your money will go 
towards this term: 
 
1. Teachers have not had a    
pay rise in over two years 
while inflation is currently 
running at 12%.   
 
2. Sponsor a child or a class 
with a monthly donation of $5. 
 
3. Renovation of school 
caravan for a "virtual" science 
lab. 
 
4. A fieldtrip for the children. 
 
5. A gardening project for 
psychosocial services. 
 
6. Help us upgrade our 
computer system (which is 
many years out-of-date).  
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StARS 2011 Graduating Class 
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Southern Sudan, won a full scholarship to go 
to The African Leadership Academy in 
Johannesburg. 
   In the coming months, we have thirty-two 
students between the adult and children's 
education programs sitting for the grade eight 
examinations in March.  Also, for our 
education programs we have obtained a 
special grant from the Australian Embassy to 
hire a full time teacher trainer for one 
year.  We are currently receiving applications 
for this position.  
   Under the direction of Omayma Omer, the 
services we are able to provide our adult 
refugee clients have expanded considerably 
within the last year. We offer our adult clients 
several levels of English language courses: 
Literacy, Basic, Beginner, Elementary, and 
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Advanced levels. We also offer several 
specialized classes such as computer skills, 
conversational practice, conflict mediation, 
and English writing and Arabic.  
   We hold free tutoring sessions for our 
students every term with the help of 
volunteers and teachers from all over the 
world. Our volunteer staff is a great asset; 
students find it very interesting to interact 
with teachers from other parts of the world  
   As soon as funds allow, we are planning to 
restore our vocational training workshops  - 
handicrafts, machinery and hairdressing - to 
provide adult clients with professional 
vocational skills trainings that will help them 
support themselves and their families in 
Cairo. 
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   Psychosocial Services is the newest 
program of StARS.  Since opening its office 
in January 2011, PS has assisted more than 
400 individual and family cases in accessing 
mental health, medical, legal or educational 
services. Already PS teams are about to start 
outreach work in Alexandria to reach a 
greater number of refugees. The psychosocial 
team is under the supervision of team leader, 
Maelle Pelletier.  

    The mission of PS is to provide emotional 
and social support to refugees in Cairo, 
focusing on their personal and community 
well being. Group workshops and activities 
also constitute an important part of our work. 
We have organized community-based 
workshops regarding legal issues, sexual 
violence, stress management, recreational 
activities and  
children’s art 
projects (pictured 
above). Our 
targeted 
population 
includes Iraqi, 
Sudanese and 
Somali refugees in 
Cairo. Regular 
donations  
 
 

This term’s fundraiser… 
 

       Psychosocial Services 

Legal Aid 

Hold a St Andrew’s Refugee Services dinner party!  Having some friends 
round?  Raise some money for St Andrew’s and enjoy company and good food 
for the evening.  Charge your guests $20.00 per ticket to enjoy your cooking. 
 
Some menu suggestions: 
Eritrean food: http://www.eritrea.be/old/eritrea-recipes.htm 
Sudanese food: http://www.food.com/recipes/sudanese  
 
Send us a picture of your party and let us know how much money you raised. 
We’ll put you in our next newsletter. 

allow us to continue running targeted community 
workshops and to provide much needed goods. A 
donation of $15 allows us to buy three blankets or 
two food bags for our most vulnerable clients.  
 
 
 
   The Resettlement Legal Aid Project (RLAP) is 
the only organization in Cairo working directly 
with refugee communities to identify the most 
vulnerable individuals and families and to assist 
them in their resettlement applications. RLAP’s 
volunteer Legal Advisers, supervised by licensed 
attorneys, help clients understand and navigate 
the resettlement process. Under the direction of 
Program Director Shane Bristow, RLAP offer 
resettlement counselling for Somali, Sudanese, 
Iraqi, Eritrean, Ethiopian and other refugees; 
testimony preparation and submission; and 
psychosocial referrals.  
   In the last two years, RLAP has submitted over 
350 resettlement cases to UNHCR and other 
bodies. In 2012 and 2013, we are looking to 
increase our capacity to serve more clients. 
RLAP and UNHCR share a productive working 
relationship, and as an implementing partner for 
resettlement, RLAP is well positioned to help 
ensure that refugees who are desperately in need 
of relocation are able to access UNHCR 
assistance. With more operating space, permanent 
staff, and funding, RLAP can make a bigger 
difference in the lives’ of those most in need.  
 
For more information, please visit www.rlap.net.  



 

 

 

How to Donate 
Donation to StARS is simple and secure  

We have a PayPal account set up through our partner in the United Kingdom, 
African and Middle East Refugee Assistance (AMERA). Simply click on the 
link provided in the email attached to this newsletter to make a donation. 

St. Andrew’s Refugee Services 
PO Box 1422  
38 July 26th Street  
Cairo, Egypt 
E-mail: standrews.refugeesnewsletter@gmail.com 
Telephone: [20-2] 2575-9451 
 
 
SEE OUR NEW WEBSITE! 
http://sites.google.com/site/standrewsrefugeeservices/ 
 
 
 
 
 
 
 
 
 
 
 
*If you wish to be taken off of this email list please send a message to the above email address with 
“TAKE ME OFF THE NEWSLETTER EMAIL” in the subject line.  
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Note: A small transaction fee will be deducted from donations as                                    
PayPal withholds a small amount to cover bank fees in transferring funds. 
 
Alternatively, for a tax deduction in the USA, you can make out a                                           
check to: ‘Global Missions.’ On the memo line, write, Global Gifts                                    
donation to St. Andrew’s Refugee Services and mail to: 

Evangelical Lutheran Church in America  
Global Mission  
8765 W. Higgins Road  
Chicago, IL 60631 
 
 
 


